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1. General.

R E P O R T I N G  E R R O R S  A N D  R E C O M M E N D I N G  I M P R O V E M E N T S

You can help improve th is  bu l le t in .  I f  you f ind any mis takes or  i f  you know of  a  way to

i m p r o v e  t h e  p r o c e d u r e s ,  p l e a s e  l e t  u s  k n o w .  M a i l  y o u r  l e t t e r ,  D A  F o r m  2 0 2 8

( R e c o m m e n d e d  C h a n g e s  t o  P u b l i c a t i o n s  a n d  B l a n k  F o r m s ) ,  o r  D A  F o r m  2 0 2 8 - 2  l o c a t e d  i n

t h e  b a c k  o f  t h i s  b u l l e t i n  d i r e c t  t o :  C o m m a n d e r ,  U . S .  A r m y  T r o o p  S u p p o r t  C o m m a n d ,

A T T N :  A M S T R - M C T S ,  4 3 0 0  G o o d f e l l o w  B o u l e v a r d ,  S t .  L o u i s ,  M O  6 3 1 2 0 - 1 7 9 8 .  A  r e p l y

w i l l  b e  f u r n i s h e d  t o  y o u .

a. Applicability.This Warranty Technical Bulletin (WTB) defines the extent and limit of the warranty on all
equipment provided for the Heavy Equipment Mobile Tactical Truck (HEMTT) Tanker Aviation Refueling Systcm,
hereafter referred to as HTARS. In general, the warranty period for HTARS equipment is eighteen months from the
acceptance date.

b. Purpose. Certain procedures must be followed by the equipment user to ensure the warranty claim system,
agreed to by the Government and Tri-State Refueler, will operate as planned. This WTB is intended to clarify the
warranty provisions for the HTARS equipment and provide specific instructions for securing warranty services on
equipment covered by this warranty.

2. Explanation of Terms. Within this WTB the following terms are used and defined in the following paragraphs,

a. Abuse The improper use, repair, or handling of warranted equipment such that the warranty may become—  .
nullified.

b. Acceptance Date. The date equipment is accepted into the Army’s inventory by the execution of the acceptance
block and signing of a DD Form 250 or approved acceptance document, by an authorized representativc of the
government.
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