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2320-00-904-3277

2320-00-937-5980
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REPORTING OF ERRORS AND RECOMMENDING IMPROVEMENTS

You can help improve this manual. If you find any mistake or if you know
of a way to improve the procedure, please let us know. Mail your letter,
DA Form 2028 (Recommended Changes to Publication and Blank Forms), or
DA Form 2028-2 located in the back of this manual direct to: Commander,
U.S. Army Tank Automotive Materiel Readiness Command, ATTN: DRSTA-
MB, Warren, Michigan 48090. A reply will be furnished to you.
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CHAPTER 1
GENERAL INFORMATION

1-1. SCOPE.  This volume tells you how to do troubleshooting at the operator’s
level of maintenance. The amount of troubleshooting you can do is based on what
the Maintenance Allocation Chart says you can fix. Because of this, the only trouble
symptoms you will find here are those that could be caused by faulty things you can
fix.

1-2. ORGANIZATION. When you do PMCS, or when you drive the truck and find
that something is wrong, write down what is wrong. Then check the fault symptom
index to see if the trouble (fault symptom) you noted is in the index. If it is, you
can do troubleshooting to find the fault and fix it. If the symptom is not in the index,
tell organizational maintenance.

1-3. TROUBLESHOOTING APPROACH. In order to find out what is causing the
problem in the truck, you must use a good approach. A good approach just means a
way of doing troubleshooting so you can find the problem and not get confused or lost.
The following chapter describes how you can use the materials in this volume to
troubleshoot with a good approach.

1-1/( 1-2 blank)
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CHAPTER 2

TROUBLESHOOTING APPROACH

2-1. GENERAL APPROACH. This chapter gives you instructions on how to use the
troubleshooting material to help you find and fix the trouble. In every system of
the truck there can be faults or problems which will cause certain symptoms. Symptoms
can be such things as unusual noise, vibration, or even complete failure of a system.
This volume gives information for each system on which you can do troubleshooting to
find faults and fix them. Before you troubleshoot a system, you should look at the
troubleshooting indexes which will lead you to the information you need to help make
your troubleshooting faster and easier. If you follow the instructions the right way,
you will find those troubles you can fix. But, if you fix something and the trouble
is still there, it means there is more than one trouble. If this happens, start all over
again to find the other trouble.

2-2. TROUBLESHOOTING INDEX. The troubleshooting index, and instructions on
how to use it are in chapter 3. Go to this index first because it tells you where to
find troubleshooting roadmaps, fault symptom indexes, summary troubleshooting charts
and support diagrams for each system.

2-3. TROUBLESHOOTING ROADMAPS. Troubleshooting roadmaps for each system are
in chapter 5. If the system is made up of subsystems, these subsystems are also on
the roadmap. Under the subsystem is a list of things which are the most likely causes
of a fault symptom in that subsystem. If you have enough skill, you can troubleshoot
these things on the truck without using the detailed troubleshooting procedures. So
if you know enough about the truck to work on your own, use the roadmap for the
system with the problem before you check the fault symptom index.

2-4. FAULT SYMPTOM INDEX. Fault symptom indexes and instructions on how to use
them are in chapter 6. For each system of the truck, there is an index which gives
you a list of the fault symptoms for that system. The index also tells you where to
find the detailed troubleshooting procedures and what resources (tools/people) you
need to do each procedure.

2-5. SAMPLE TROUBLESHOOTING PROCEDURE. A
is in chapter 7. This sample procedure will help you
shooting procedures are to be used.

sample troubleshooting procedure
see the way detailed trouble-

2-1/( 2-2 blank)
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