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WARRANTY

1. General. This section explains the contractor’s warranty for the Hydraulic Excavator (HYEX),
including all of its components and subassemblies. It also contains information, instructions, methods
and forms required to obtain services and/or supplies and for processing claims for items covered
under warranty for the HYEX. If additional warranty information is required for the HYEX, contact
your local Warranty Control Office/Officer (WARCO) or TACOM-WRN Logistics Assistance
Representative (LAR). If your WARCO or TACOM LAR is not available, contact TACOM-WRN.
The numbers at TACOM to call are DSN 786-7215/(810) 574-7215, DSN 786-7420/(810) 574-7420,
or DSN 786-8297/(810) 574-8297. The caller should be prepared to provide: (1) name, (2) telephone
number and/or electronic address, (3) complete unit designation, (4) identification of the vehicle to
include serial number(s) and (5) a brief description of the problem.

2. Coverage Specific. The information and data contained in this Technical Manual applies to the U.S.
Army’s Hydraulic Excavator (HYEX), model number 330LCR, NSN 3805-01-463-0805. The HYEX is
manufactured by Deere & Company, Moline, IL under contract number DAAE07-98-D-S009.

3. Claim Procedures. DA Form 2407, along with information and instructions provided by the
contractor at time of delivery of the HYEX, shall be used to process warranty claims.

4. Claim Denial/Disputes. All denials or disputes will be handled by TACOM. The contact point for
warranty claim denials or disputes is:

Commander
U.S. Army Tank-Automotive and Armaments Command
ATTN: AMSTA-LC-CJBB
Warren, MI  48397-5000

Telephone:  DSN 786-5314
     Commercial:  (810) 574-5314

5. Local WARCO. Upon completion of warranty actions by the contractor, the WARCO shall complete
and provide a copy of DA Form 2407 to TACOM for information and warranty tracking purposes
only. NOTE: The DA Form 2407 shall be stamped or otherwise clearly marked "FOR
INFORMATION ONLY". Send the completed DA Form 2407 to:

Commander
U.S. Army Tank-Automotive and Armaments Command
ATTN: AMSTA-LC-CJCB
Warren, MI  48397-5000

Telephone:  DSN 786-7215
      Commercial:  (810) 574-7215

Forms may also be faxed to TACOM. Fax the forms to: DSN 786-5605, Commercial - (810) 574-
5605. Include ATTN: AMSTA-LC-CJCB on all related materials being faxed to TACOM.
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INTRODUCTION

READ THIS MANUAL carefully to learn how
to operate and service your machine
correctly. Failure to do so could result in
personal injury or equipment damage. This
manual and safety signs on your machine
may also be available in other languages.
(See your John Deere dealer to order.)

THIS MANUAL SHOULD BE CONSIDERED
a permanent part of your machine and
should remain with the machine when you
sell it.

MEASUREMENTS in this manual are given
in both metric and customary U.S. unit
equivalents. Use only correct replacement
parts and fasteners. Metric and inch
fasteners may require a specific metric or
inch wrench.

RIGHT-HAND AND LEFT-HAND sides are
determined by facing in the direction of
forward travel.

SECTION NUMBERS (e.g., 01, 02, 16) of
the Repair Chapters 9 through 22 refer to

the John Deere Functional Group Coding
system.

WARRANTY is provided as part of John
Deere’s support program for customers who
operate and maintain their equipment as
described in this manual. The warranty is
explained on the warranty certificate, which
you should have received from your dealer.

This warranty provides you the assurance
that John Deere will back its products where
defects appear within the warranty period. In
some circumstances, John Deere also
provides field improvements, often without
charge to the customer, even if the product
is out of warranty. Should the equipment be
abused, or modified to change its
performance beyond the original factory
specifications, the warranty will become void
and field improvements may be denied.
Setting fuel delivery above specifications or
otherwise overpowering machines will result
in such action.

CALIFORNIA PROPOSITION 65 WARNING
Diesel engine exhaust and some of its constituents are known to the State of California to cause cancer, birth defects and

other reproductive harm.
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SECTION 9000

GENERAL INFORMATION
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Safety

00
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TX,05,FF1611 –19–14JUN90–1/1

FOLLOW SAFE PROCEDURES
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Unsafe work practices are dangerous. Understand service
procedure before doing work; do not attempt shortcuts.

DX,FIRE2 –19–03MAR93–1/1

PREPARE FOR EMERGENCIES
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Be prepared if a fire starts.

Keep a first aid kit and fire extinguisher handy.

Keep emergency numbers for doctors, ambulance service,
hospital, and fire department near your telephone.

TX,05,FF1622 –19–14JUN90–1/2

HANDLE FLUIDS SAFELY—AVOID FIRES
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Handle fuel with care; it is highly flammable. Do not refuel
the machine while smoking or when near open flame or
sparks. Always stop engine before refueling machine. Fill
fuel tank outdoors.

TX,05,FF1622 –19–14JUN90–2/2
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Store flammable fluids away from fire hazards. Do not
incinerate or puncture pressurized containers.

Make sure machine is clean of trash, grease, and debris.

Do not store oily rags; they can ignite and burn
spontaneously.
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Safety
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PREVENT BATTERY EXPLOSIONS

T
S

20
4

–U
N

–2
3A

U
G

88

Keep sparks, lighted matches, and open flame away from
the top of battery. Battery gas can explode.

Never check battery charge by placing a metal object
across the posts. Use a volt-meter or hydrometer.

Do not charge a frozen battery; it may explode. Warm
battery to 16°C (60°F).

TX,05,DH2500 –19–02OCT92–1/1

HANDLE CHEMICAL PRODUCTS SAFELY
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Direct exposure to hazardous chemicals can cause
serious injury. Potentially hazardous chemicals used with
your machine include such items as lubricants, coolants,
paints, and adhesives.

A Material Safety Data Sheet (MSDS) provides specific
details on chemical products: physical and health hazards,
safety procedures, and emergency response techniques.

Check the MSDS before you start any job using a
hazardous chemical. That way you will know exactly what
the risks are and how to do the job safely. Then follow
procedures and recommended equipment.

See your authorized dealer for MSDS’s on chemical
products used with your machine.
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Safety
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PREVENT ACID BURNS
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Sulfuric acid in battery electrolyte is poisonous. It is strong
enough to burn skin, eat holes in clothing, and cause
blindness if splashed into eyes.

Avoid the hazard by:

1. Filling batteries in a well-ventilated area.
2. Wearing eye protection and rubber gloves.
3. Avoiding breathing fumes when electrolyte is added.
4. Avoiding spilling or dripping electrolyte.
5. Use proper jump start procedure.

If you spill acid on yourself:

1. Flush your skin with water.
2. Apply baking soda or lime to help neutralize the acid.
3. Flush your eyes with water for 15—30 minutes. Get

medical attention immediately.

If acid is swallowed:

1. Do not induce vomiting.
2. Drink large amounts of water or milk, but do not

exceed 2 L (2 quarts).
3. Get medical attention immediately.
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Safety
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AVOID HIGH-PRESSURE FLUIDS
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Escaping fluid under pressure can penetrate the skin
causing serious injury.

Avoid the hazard by relieving pressure before
disconnecting hydraulic or other lines. Tighten all
connections before applying pressure.

Search for leaks with a piece of cardboard. Protect hands
and body from high pressure fluids.

If an accident occurs, see a doctor immediately. Any fluid
injected into the skin must be surgically removed within a
few hours or gangrene may result. Doctors unfamiliar with
this type of injury should reference a knowledgeable
medical source. Such information is available from Deere
& Company Medical Department in Moline, Illinois, U.S.A.

TX,05,RR,566 –19–23JUL91–1/1

WARN OTHERS OF SERVICE WORK
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Unexpected machine movement can cause serious injury.

Before performing any work on the machine, attach a “Do
Not Operate” tag on the right control lever.
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Safety
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PARK MACHINE SAFELY

Before working on the machine:

• Park machine on a level surface.
• Lower bucket to the ground.
• Turn auto-idle switch off.
• Run engine with engine RPM dial at 1/3 position for 2

minutes.
• Move engine RPM dial to slow idle position.
• Turn key switch to OFF. Remove key from switch.
• Pull pilot control shut-off lever to locked position.
• Allow engine to cool.

DX,LOWER –19–04JUN90–1/1

SUPPORT MACHINE PROPERLY

T
S

22
9

–U
N

–2
3A

U
G

88

Always lower the attachment or implement to the ground
before you work on the machine. If you must work on a
lifted machine or attachment, securely support the
machine or attachment.

Do not support the machine on cinder blocks, hollow tiles,
or props that may crumble under continuous load. Do not
work under a machine that is supported solely by a jack.
Follow recommended procedures in this manual.
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OPERATE ONLY FROM OPERATOR’S SEAT
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Avoid possible injury or machine damage. Do not start
engine by shorting across starter terminals.

NEVER start engine while standing on ground. Start
engine only from operator’s seat.
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Safety
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STAY CLEAR OF MOVING PARTS
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Entanglements in moving parts can cause serious injury.

To prevent accidents, use care when working around
rotating parts.
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AVOID POWER LINES
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Serious injury or death can result from contact with
electric lines.

Never move any part of the machine or load closer to
electric line than 3 m (10 ft) plus twice the line insulator
length.

TX,05,DH832 –19–16MAR92–1/1

USE HANDHOLDS AND STEPS
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Falling is one of the major causes of personal injury.

When you get on and off the machine, always maintain a
three point contact with the steps and handrails and face
the machine. Do not use any controls as handholds.

Never jump on or off the machine. Never mount or
dismount a moving machine.

Be careful of slippery conditions on platforms, steps, and
handrails when leaving the machine.
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