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REPORTING ERRORS AND RECOMMENDED IMPROVEMENTS

You can help improve this publication. If you find any mistakes or if you know of a way to improve the
procedures, please let us know. Submit your DA Form 2028-2 (Recommended Changes to Equipment
Technical Publications), through the Internet, on the Army Electronic Product Support (AEPS) website.
The Internet address is http://aeps.ria.army.mil. If you need a password, scroll down and click on
“ACCESS REQUEST FORM". The DA Form 2028 is located in the ONLINE FORMS PROCESSING
section of the AEPS. Fill out the form and click on SUBMIT. Using this form on the AEPS will enable us to
respond quicker to your comments and better manage the DA Form 2028 program. You may also mail,
fax or email your letter, DA Form 2028, direct to: AMSTA-LC-CI/TECH PUBS,TACOM-RI, 1 Rock Island
Arsenal, Rock Island, IL 61299-7630. The email address is: tacom-tech-pubs@ria.army.mil. The fax
number is: DSN 793-0726 or Commercial (309) 782-0726.
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APPENDIX A
GOVERNMENT FORMS

A-1. DA FORM 2407 (or DA Form 5504)

a. Use of DA Form 2407 (or DA Form 5504). The DA Form 2407 (or DA Form
5504) is used to obtain parts and labor reimbursements and to report warranty claim
actions after the work has been accomplished or when a dispute arises. Refer to
for an example of a DA Form 2407 (or DA Form 5504).

(1) The repairable exchange facility is responsible for forwarding DA Form 2407
(or DA Form 5504) when claims concern repairable items.

(2) DA Form 2407 (or DA Form 5504) is forwarded by the unit authorized to
replace the item, when repairable exchange of the item is not involved.

(3) Evacuating units forward DA Form 2407 (or DA Form 5504) when all work is
completed by WFEL Limited.

(4) DA Form 2407 (or DA Form 5504), when used to report a warranty dispute, is
submitted by the unit authorized to replace the item. DA Form 2407 (or DA Form 5504)
is filled out in accordance with this section.

b. Forwarding DA Form 2407 (or DA Form 5504). When DA Form 2407 (or DA
Form 5504) is prepared after the work is accomplished, make sure that copy 3 is
marked “For Information Only” and forward to:

WFEL Limited

P.O. Box 41
Crossley Road
Heaton Chapel
Stockport SK4-5BD
United Kingdom

c. Warranty Disputes. When DA Form 2407 (or DA Form 5504) is prepared for
warranty disputes, make sure copies 2 and 5 are marked “Warranty Dispute” for
forwarding to the addresses given in paragraph 13. To assist in the technical review
and evaluation to minimize technical misunderstanding, include the following
information:

Name, address, and telephone number of the WFEL
representative/ dealership that refused the service.

Specific reason(s) for refusal.

Specific facts/evidence that you feel will refute WFEL’s reasons for
refusal. Include photographs and sketches, if appropriate.
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d. Completing DA Form 2407 (or DA Form 5504). DA PAM 738-750 governs the
preparation of DA Form 2407 (or DA Form 5504). In addition to the instructions

provided in DA PAM 738-750, the following information will assist you in filling out the
form for the purpose of claims under these vehicles warranty. Refer to for an

example of a completed DA Form 2407 (or DA Form 5504)

(1) Section I (to be filled out by originating organization).

a) Block 1. Enter the DSB vehicle serial number found on the vehicles identification
plate.

b) Use the following information to complete blocks 3, 5, 6:.

Block 3 Block 5 Block 6
Truck, Tractor, M915A3 2320-01-432-4847
Line Haul

c) Block 16. Enter “Warranty Claim Action” and give a complete description
of the failure.

(2) Section Il (to be filled in by the support activity). Fill in Section Il by following the
steps below:

a) Block 17. Fill in the name and address of the facility that made the repair.

b) Block 18. Check the appropriate box.
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MAINTENANCE REQUEST FAGENQ.  |NO.OF PACES | ngQuIRFMENT CONTROL SYMBOL
For use oF this Form_ ees OA PAM 738-780: the oroponent agency i DCSLOG. COCLD—104T(R 1}
SECTION § — EQUIPMENT DATA
CONYROL NUMBER WORK OROER NUMBER wESOC ORG PO PO AUTHENTICATION
B27534
O wonx neavest t1e. ORGANIZATION 8. LOCATION €. UNIT IDENT COOE
O3 wwo
Klw Co C lst Sig Bn 4ch Mech Div Ft. GCreen, PA 20022 WI6413
2. SERIAL NO. NOUN NOMENCLATURE § X 4[4 LINE nO. [5. MODEL 6. NATIONAL STOCK NUMSER
W24BE65434535 [fruck Tractor Line Haul M91SA3 2320-01-432-4847
7. MAINTENANCE ACTIVITY e LAVEL [8. UTILIZA.]9. MC3A [ e €AC . PACING 10. HOU RS 14 MILES 12. AOLINGE] 13, STAATS
o TION COODE {ITEM ITEM
123BD Mafnt. Bn. 07 119 0098
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mm‘::.. Toot Cm Sterege EIEI Flighe E@ 1noperative DE Owerheating [E Out of Adjusmment
(18] wenating ET5) vermet 00 [ 1] 1npection 1) 0tmer [008]) neiov [T337] Low Pertormence [ 1__JOtner

16, DESCRIBE DEFICIENCIES OR SYMPTOMS ON THE BASIS OF COMPLETE CHNECKOUT AND DIAGNOSTIC PROCEDURE iN EQUIPMENT TM (Do act
prescribe repawrs)

18e. AEMARKS

SECTION 1 — WORK ACCOMPLISHED

T7e REPAIR ORGANIZATION/ACTIVITY ¢ UNIT 10ENT COOE 18. TYPE ORGANIZATION/ACTIVITY AC. 18 Aks ACCOUNT COOE
PLISHIN n .

Miller Truck Repair COMPLISHING WORK (Sslect ane - use Jar X)
& LOCATION 13] roe Ix]} vo

Gainsville, PA 20022 KT3] convmacTon
20m | FAsLUA COMPONENT/PART NOUN_ SVC. WO MANHOUAS] PanY SOURCE
ACT cé'&'; ¢ < - - $VC. OR 2o, Hee & c..u.f NATIONAL STOCK NUMSER cooe ary PARTS COST
cooe » d. C8 COOE o REF DESIGNATOR| 7. MER COOE ’ A i i .

+ +

{
WATER PUMP NOH - 021490M 2.0]2930-01-003-5638

J¥ N NP PR SR
.

-l - - -

FILL IN AS!SHOWN IN DA,Pam 738{750
1

Siadtl IR PRI FRE Y SPURPEY [P G T S
LI JE IR NPT PR ASG DUNUIRPS ENPURIY SR (R GO -

¢ TOTAL MANHOUAS m. TOTAL MANMOURS COST ~ TOTAL PAATS COST

s [
T OELAY [Select one) I Peees [J7] sercawer [[T0]) Facititres T2 ¢ unds T3] toon 22 { JoATA TAANSCRISED
23 SUSMITTED B8Y 24 RECEIVED BY 26. WORK STARTED &Y 26. INSPECTEQ BY 27. ACCEPTEO 0Y 0, O{SPOSITION (Sebect ore)
Jim CGreer (A ve veer [TTT) Sahvmona
JULIANM DATE JULIAM OATE JULIAN DATE JULIAN DATE JULIAN DATE CIE Yo Stock m Evecusted
3090 CE]CHMMI.M
DA ‘:gct:' 2407 €04TION OF JUL 79 1S OBSOLETE. CONTROL COPY 3

Figure A-1. DA Form 2407 - Completed
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